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WELCOME TO 801 BRICKELL!
This manual is designed to act as a quick reference to policies and services which are more
fully detailed in your lease agreement. It contains phone numbers, addresses and brief outlines
of subjects most likely to concern you during your tenancy.
It also outlines safety systems, actions that will be taken by the building staff and our own
responsibilities during any emergency. Please take a few minutes to familiarize yourself with its
contents and layout.
We want your working day at 801 Brickell to be pleasant, productive and safe. If you have
requests or suggestions about how we can serve you better, please let us know.
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801 Brickell
Building Management Office
Building Manager
Chief Engineer
Guard Station/Lobby Desk

(305) 536-2950
(305) 536-2980
(305) 536-2989
(305) 536-2990

Police Department
Emergency
Local Precinct
400 NW Second Avenue

911
(305) 579-6640

Fire Department
Emergency
Non-Emergency

911
(305) 579-6231

Medical
Emergency
Mercy Hospital
3663 South Miami Avenue
Ambulance

911
(305) 854-4400
911

In a medical emergency, direct the ambulance, physician or paramedics to the South Bayshore
entrance. Alert the guard station at (305) 536-2990 to hold an elevator ready and expedite the
response team to your floor.
Utilities
Miami-Dade Water and
Sewer Authority
Florida Power & Lights

(305) 665-7477
(305) 442-8770

(Names and phone numbers of building services contractors are available at the Building
Management Office Office.)
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Hours of Operation
The Building Management Office is open from 8:30 am to 5:00 pm Monday through Friday.
801 Brickell is open to the public between the hours of 7:00 am and 7:00 pm Monday through
Saturday and is closed on Sunday. It is open to tenants and their guests at any time. See
“After Hours Access” for more information.
The building is closed on the following holidays:
New Year’s Day
Memorial Day

Labor Day
Thanksgiving Day

Independence Day

Christmas Day

Building Address
Building mailing address: 801 Brickell Avenue
Garage entrance: Brickell Bay Drive
Loading Dock: Brickell Bay Drive
Building Management Office: Suite 560
Deliveries: Brickell Bay Drive Loading Dock
Service Elevator Dimensions: 7’ wide x 10’6” high x 7’6” deep. Door is 8’5” high and 4’ wide.
Mail Service
US Post Office
500 NW 2nd Avenue
Miami, Florida 33131

(305) 371-2911

Federal Express (FedEx)
801 Brickell Avenue
Mailroom

(800) GO-FEDEX (463-3339)

United Parcel Service (UPS)
801 Brickell Avenue
Mailroom

(800) PICK-UPS (742-5877)
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Directory Listings
Two touch-screen electronic directory terminals located in the lobby allow visitors to locate
companies, their phone numbers, and indicate their location(s) by floor. All requests for
directory listings should be submitted in to the Building Management Office in writing by the
designated tenant contact.
Service Areas
Telephone, electric and service sink closets have been located in the core area of each floor to
minimize interference with your use of office areas. They are considered an integral part of the
building’s mechanical system and are not to be used for storage or any purpose other than their
designated use.
Communications or other personnel requiring access for repair or installation work must provide
the Building Management Office with advanced notice. The Building Management Office
maintains a list of authorized contractors and will require evidence of satisfactory insurance from
each vendor prior to authorizing access. Major installations, especially those involving a
telephone contractor who has not previously performed work in the building, should be
coordinated with Building Management Office with at least 72 hours advance notice. In all
cases, Certificates of Insurance are required of the contractor engaged in such repair or
maintenance work. If installation will require access to multiple tenant spaces then the tenant or
vendor need to arrange a security escort thru the building’s security provider (at tenant’s/vendor’s
expense).
Ventilation and Air Conditioning
Ventilation and air conditioning are provided during normal building hours. For HVAC service
outside those hours, please advise Genea through the online system. The charge for afterhours service will change with varying costs of energy and labor, as provided in your lease
agreement. For current overtime AC hourly rate and programming fee, please contact the
Building Management Office.
Miscellaneous Tenant Service Requests
All tenant service requests not provided by landlord as part of the terms of the lease agreement
will be reviewed by the building management and engineering teams to determine if the
engineering team can assist or if a third-party vendor should be contacted. If the Engineering
team is able to assist, a proposal will be provided including after-hours labor, material, a 15%
administrative fee as well as sales tax. Work will not commence until written approval is
received from the tenant.
Glass Breakage
If a panel of glass breaks or is cracked, please advise the Building Management Office
immediately. Building staff will clean the area and rope it off if the breakage presents a danger
to people on the floor, such as in the case of an exterior opening. If the glass cannot be
replaced immediately by a glazier, the building staff will board up the window with plywood
panels.
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Parking
801 Brickell is serviced by a nine-story parking garage located east of the building. The 700parking space garage has the same architectural finish as the office tower and is served by four
elevators.
The garage is entered by use of an access card or the license plate recognition system, with
entry of guests of the building and the general public controlled by automated pay-in-lane
stations. Car wash facilities are available. Additional parking permits, if available, can be
obtained from the Parking Manager’s office.
Storage
Several storage spaces are located in the basement of 801 Brickell. Contact the Building
Management Office for availability.
Freight Elevator
To schedule after-hours or extended use of the freight elevator and/or freight handling
assistance, contact the Building Management Office three to five days in advance. After-hours
deliveries and freight movements requiring more than 30 minutes must be scheduled, usually
after business hours.
Service Elevator Dimensions: 7’ wide x 10’6” high x 7’6” deep. Door is 8’5” high and 4’ wide.
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SERVICES
Deliveries
Messengers
Stairs
Elevator Malfunction
Power Failure
Lighting Maintenance
Janitorial Services
Security Staff
Equipment Removal
After-Hours Access
Tenant Alterations
Contractor Qualifications
Building Rules
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Deliveries
Passenger elevators are designed solely for transporting building tenants and their guests to
and from their offices. For this reason, all deliveries, other than of small, hand-carried objects,
are restricted to the loading dock, freight elevator and other service facilities of the building. In
rare instances when passenger elevators are to be used for freight handling, padded mats will
be installed by the tenant’s contractor to protect the walls and finish of the car.
Specifically, building regulations prohibit all deliveries and inter-floor activities on passenger
elevators which require the use of hand-trucks or two or four-wheeled carts such as mail carts,
as well as movement of bulky objects regardless of how they are carried. In addition,
construction personnel are required to use the freight elevator for all inter-floor movement as a
means of controlling dust and debris. Firms involved in the moving of furniture and equipment
must be insured.
Messengers
During normal business hours, messengers have ready access to the building. In the evenings
and on weekends and holidays, messengers will be asked to wait at the guard station in the
lobby while the guard calls the company sending or receiving the package. They will be asked
to sign in before entering the elevator and to sign out before leaving the building outside of
normal business hours. You can speed up messenger service by calling the lobby desk in
advance when expecting a messenger after hours.
Stairs
Stairs are intended for emergency use. Please do not hold stairwell doors open unnecessarily.
Doing so upsets the balance of the air control system and defeats a major security and fire
protection system.
When locked, stairwells may still be entered from the hallway side in an emergency but will not
provide re-entry into the building on tenant floors.
Elevator Malfunction
Passenger and freight elevators are inspected and professionally maintained by a specialized
maintenance firm. Should the elevator stop while you are in it, be assured that you are safe.
Use the phone button to summon help and follow the instructions on the signage posted inside
the elevator. Press the phone button once to connect and communicate via the emergency
telephone or intercom. Press the phone button a second time to disconnect.
If normal electrical service to the building is interrupted, elevator lights will blink and elevators
will stop temporarily. Should you at any time experience any irregularity or difficulty with
elevator service, please note the elevator car number and report it immediately to the guard
station or the Building Management Office.
Power Failure
If normal power fails, an emergency generator will automatically provide electricity to stairwells,
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stairwell exits and elevators, as well as powering life safety and communications systems. After
elevators have been returned to the lobby, the freight elevator will remain in operation, powered
by the emergency generator.
If a power failure appears to be extended, tenants will be informed by telephone or public
address system. Instructions will be issued by Building Management.
Lighting Maintenance
Lighting fixtures are maintained and cleaned periodically by the building maintenance staff. In
order to assure that quality and color of light remain consistent, only building staff members
should change lighting elements. If bulbs or elements need replacement or other attention,
contact the Building Management Office or log your request through the web-based tenant
module of Angus Anywhere®.
On rare occasions, ballasts regulating the amount of electricity supplied to the lamps may
overheat and/or burn out. Ballast failure is generally accompanied by a readily identifiable odor.
Should this happen, please turn off lights in the affected area and immediately report the
condition to the Building Management Office.
Janitorial and Maintenance Services
General office cleaning and periodic window washing are provided Monday through Friday
except holidays as stipulated in your lease agreement. Should you have cleaning or trash
removal needs beyond the ordinary level of service, the Building Management Office will be
happy to help. Included among items requiring extra scheduling for removal are such things as
packaging cartons, computer printouts.
In all cases regarding unusual waste, common sense rules apply: wet rubbish must be properly
stored and removed daily. Rubbish or discarded equipment must not be stored in elevators,
corridors or stairwells for even short periods of time. Doing so is a violation of fire codes and
building regulations.
Although most services are scheduled for evening and night hours, a small cleaning crew is
available during the day to maintain public areas and restrooms. This staff operates under a
contract to perform specific tasks only. Please do not ask the day staff to perform additional
services which might disrupt their schedules. The Building Management Office will be happy to
assist with any unplanned maintenance needs which may arise.
The Building Manager and Cleaning Supervisor regularly inspect the premises to ensure a high
quality of maintenance. However, should a problem arise, please contact the Building
Management Office as soon as possible.
Security Staff
Security personnel are on duty 24 hours a day, every day of the year including holidays.
Through use of remote cameras and/or direct inspection, the staff monitors the lobby, freight
elevator and loading dock, as well as controlling access to the upper floors of the building
outside of normal business hours. Security staff member are in constant contact and are
trained in emergency response and monitor garage entrance and exit.
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Equipment Removal
Security personnel are instructed not to allow anyone to remove equipment, furniture,
computers, etc., without a Notice of Work Form from the Building Management Office signed by
an authorized official of your company. The Building Manager maintains a list of all persons
authorized to sign Notice of Work Forms. Consequently, it is in the tenant’s best interest to
maintain the Building Management Office updated with any changes to your staff and/or their
responsibilities.
After Hours Access
All tenant will need to use their building access card to gain access into the building, guests will
be checked into the visitor management system by security. Tenants and visitors will need a
building access card to gain elevator access.
Building staff will not unlock individual office suites. After-hours tenants, guests or service
personnel must be provided with a means of access to the respective office areas by the tenant.
Additional keys are available if needed from the Building’s designated locksmith for a
reasonable fee.
Tenant Alterations
Office suites are ordinarily built to suit the needs of individual tenants prior to move-in. Should
your needs change, requiring alteration of your space, please observe the following rules:
If the remodeling is decorative only (e.g. painting, re-carpeting or rearrangement of temporary
office partitions), and does not involve significant alterations, please notify the Building
Management Office. We will suspend or accelerate maintenance and cleaning, and help in any
other way we can.
More extensive remodeling, including alterations of mechanical systems or permanent walls,
must comply with provisions of your lease agreement and are subject to advance approval by
the Building Manager. Permission is specifically required for boring or cutting into walls or floors
for plumbing, electrical or any other purpose.
The Building Management Office will provide, upon request, a list of contractors approved to
work in the building. As stated earlier, whenever the freight facilities are to be used extensively,
their use should be scheduled in advance.
Contractor Qualifications
Construction firms and personnel providing remodeling services must be approved by the
Building Manager and must provide proof of adequate insurance coverage, including certificate
establishing bonding, compliance with worker’s compensation, and insurance for public liability
and property damage in amounts equal to those required to be provided by you under your
lease agreement. These certificates must name both the Landlord and the Manager as
additional insured entities. Sample certificates of insurance may be obtained from the Building
Management Office.
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Building Rules
801 Brickell is committed to providing quality office space managed with professionalism and an
experienced eye for detail. Your help in meeting these standards is greatly appreciated. The
following common-sense rules protect everyone and are intended as a broad outline only. See
your lease for a more specific enumeration of tenant obligations.
•

•

•
•

•
•

•
•
•

•
•

Please do not block the halls, courts, elevators or other public spaces or use them for
any purpose other than traveling to and from your offices. This rule includes storage of
freight, merchandise, displays or showcases in any common area used by people
outside your own firm. An exception can be made for infrequent receptions or other
gatherings which may involve use of public spaces with prior approval from Building
Management Office.
Please do not alter the exterior appearance of the building or your office space by
installing signs, advertisements, notices or other graphics on exterior walls, doors, or
interior surfaces visible from outside, without prior authorization. Similarly, electrical
fixtures hung in office or other spaces along the perimeter of the building which affect its
exterior appearance must be fluorescent, of a color and type previously approved in
writing by Building Management Office.
Interior signs on doors and any directory tablet shall be of a size, color, and style
acceptable to Building Management Office.
Please do not use plumbing fixtures for other than their intended purpose. Depositing
sweepings, rubbish, rags, acids or other substances (particularly coffee grinds) in sinks,
toilets or other plumbing fixtures can result in mechanical damage and repair charges to
the tenant.
Please do not disturb others. This rule prohibits any noise audible from the hallway or
adjoining office suites whether created by musical instruments, radios, television sets,
group activities or any other source.
Please do not use your space for other than normal office activities. Specifically, offices
are not to be used for manufacturing, storage or sale of merchandise or property of any
kind, at auction or otherwise. Retail or public services are likewise prohibited, including
such services as those of a public stenographer or typist, barber or manicurist, or
employment bureau. Tenants may not engage or pay employees on the premises who
do not work on-site nor advertise for labor giving the building as an address for
applicants. Building Management Office reserves the right to prohibit advertising which,
in management’s opinion, tends to impair the reputation of the building for office use.
Please do not store flammable fluids or any combustible, explosive or chemical
substance in your office except those which are incidental to usual office occupancy.
Please do not use space heaters in your suite. They are a fire hazard and strictly
prohibited.
Please use the locks provided. If additional locks, bolts, or other mechanical security
systems are required on doors or windows, the Building Management Office will be
happy to coordinate their installation. The Building Management Office is to be provided
with keys or combinations to all such systems except those protecting high security
areas. Upon vacating the premises, tenants must return keys to offices, spaces, and
restrooms or pay replacement costs.
Please do not keep pets, bicycles, or other vehicles on premises. Exceptions are made
for service pets and conveyances required by handicapped persons.
Regular suppliers or outside services must be approved by Building Management Office,
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•

which may establish hours or other conditions for entrance to the building. Such
suppliers include vendors of food, spring water, ice, towels, barbering, shoe shining and
similar products and services.
Canvassing, soliciting and peddling of products or services is prohibited in the building.

EMERGENCY PROCEDURES

A Safe Environment
Medical Emergency
If You Discover a Fire
If You Hear the Fire Alarm
Fire Safety Director
Fire Brigade
Tenant Responsibilities
Fire Drills
Fire Wardens
Deputy Fire Warden
Evacuation Meeting Area
Hurricane Procedures
Safety is Everyone’s Concern
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A Safe Environment
801 Brickell was designed to minimize the chance of a life- t hr e at en i ng emergency and
to reduce damage in the event one does occurs. It is inspected periodically and monitored
24 hours a day, seven days a week. Safety systems meet or exceed all relevant fire and
building codes.
Automatic systems include overhead sprinklers which provide an immediate response to any
significant fire. Water-flow detectors built into the sprinkler system, manual pull stations
located in each floor lobby, and smoke detectors in strategic locations notify the Fire
Command Station at the first sign of a fire.
Upon activation of the Fire Alarm system audible and visual alarms will be activated on the
floor of incident as well as the floor above and floor below. Smoke Evacuation system will be
activated, all mechanical and Air Conditioning systems will be shut down stairwell
pressurization fans will be energized. This will help prevent the migration of smoke.
At the same time, elevators are returned to the lobby to await firefighters and stairwell doors
are unlocked electrically to facilitate relocation. Passive fire restraints include solid-core
doors to prevent the spread of fire, and floors with a two-hour safety rating.
The Fire Command Station has direct communication with mechanical equipment rooms as
well as with each floor, stairwell and elevator. This network of speakers can be used for
verbal instruction or information should the need arise. Key Building Management Office
personnel carry cell phones and/or two-way radios when away from their posts and the
building operations staff stands ready to assist in any emergency.
Due to the fire-resistant qualities of modern office high-rises, total evacuation of the building
is very rare. Relocation is usually necessary only for the fire floor, the floor above and the
floor below, and alarms will usually sound only on these floors. Additional floors may be
evacuated when ordered by the Building Manager, Fire Department personnel, or police.
Medical Emergency
In the event of a medical emergency:
1. Do not move the person. If necessary, administer CPR/First Aid.
2. Call Paramedics. Dial 911. Give your floor and suite number.
3. Call Building Management Office. Dial (305) 536-2950. Outside normal business
hours, call the lobby desk directly: (305) 536-2990. We will hold an elevator ready
for the paramedic team.
4. Post one person from the office at the elevator landing on your floor to lead
the medical team to the person in distress.
If you Discover a Fire
1. Pull the Fire Alarm Box.
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2. Call the Fire Department. Dial 911. Tell the address and floor location of the
fire, its severity and type.
3. Call the Building Management Office. Dial (305) 536-2950. Outside regular
business hours, call the lobby desk at (305) 536-2990. Our Fire Brigade will take
initial action and help firefighters when they arrive.
4. Alert your Fire Warden. Tenant Fire Wardens have been trained in emergency
response. Follow his or her instructions.
If You Hear the Fire Alarm
1.
2.
3.

Remain calm.
Close doors behind you as you exit in an orderly fashion, but do not lock them.
Follow instructions of your Fire Warden. You may be asked to inspect the area or
help others.

Fire Safety Director
In an emergency, the Building Manager or a delegate acts as Fire Safety Director with
primary responsibility for assisting firefighters and coordinating the response of building staff
and systems. He or she operates from a Fire Command Station located in the main lobby
from which all alarms & communications systems can be activated.
The Fire Safety Director organizes and trains a Fire Brigade composed of building staff and
is responsible for their equipment and state of readiness. He or she is also responsible for
overseeing designation and training of a Fire Warden for each floor and sufficient Deputy
Fire Wardens for each tenant to meet Fire Department regulations. The Fire Safety Director
maintains organization charts listing members of current tenant emergency teams. They
also maintain a current list of fire warden contacts as well as occupants requiring evacuation
assistance. Once everyone has evacuated and gathered at the designated gathering location,
the management team will begin contacting the fire wardens to confirm all occupants have
safely evacuated.
The Fire Department takes the establishment, training, and availability of Fire Wardens and
Deputies very seriously. If the Fire Safety Director finds that an individual is neglecting the
responsibilities outlined in the tenant’s emergency plan, he or she is required to inform
Building Management Office, which will in turn inform the tenant. If the tenant fails to correct
the situation, the Fire Department will be notified.
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Fire Brigade
A Fire Brigade, consisting of building personnel, will usually be the first response team to
arrive at the scene. If the fire is small and conditions do not pose an immediate personal
threat, the Fire Brigade will confine or extinguish the fire using equipment carried with them.
If the fire is too intense to contain, the Fire Brigade will attempt to control its spread by
closing doors while fire fighters arrive on the scene.
Tenant Responsibilities
Under fire code, tenants of high-rise office buildings must participate in emergency response
plans and make responsible and dependable employees available for designation as Fire
Warden and Deputy Fire Warden. An organization chart listing the names, locations and
telephone numbers of the people so designated is to be supplied to the Fire Safety Director
and kept current.
Employees should be instructed to report all unusual odors indicating a possible fire to their
Fire Warden or Deputy Fire Warden, but to pull the fire alarm box only if they detect an
actual fire or smoke condition. All fires, no matter how small or how quickly extinguished,
must be reported.
Fire Drills
All occupants of the building are required to participate in fire drills annually. A preparation
meeting will be conducted with all fire wardens, building security, janitorial, engineering and
management, several weeks prior to the drill.
The Fire Warden in charge will be informed of the drill two weeks in advance, however, the
exact date and time will not be provided.
Upon hearing the signal, Deputy Fire Wardens will alert their area occupants that a fire drill
is in progress and advise them to proceed to their exit stairwells.
The drill will end after the Fire Safety Director makes a short announcement.
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Fire Wardens
Fire Wardens assigned by the tenant receive special training and act as the primary
organizers of relocation and other tenant emergency response procedures. Their duties
include the following:
Fire Warden Responsibilities –
In Case of Fire:
1. Ascertain location, severity and type of fire, and determine whether total floor
evacuation is required.
2. Initiate evacuation by notifying Deputy Fire Warden.
3. Call the Fire Department by telephone or by activating the manual pull stations.
4. Contact the Fire Safety Director. Keep him or her informed of the status of the fire,
smoke conditions, and progress of evacuation from your designated Fire Warden,
Searcher and Aid.
5. Verify that all areas have been evacuated by taking reports from each Deputy Fire
Warden, Searcher and Aid.
6. Reassemble and account for all people in your work area at the gathering location
Brickell Park 501 Brickell Ave.
Fire Warden Responsibilities –
If the Alarm Sounds:
1. Do Not Telephone the Building Management Office
2. If your floor is not involved, instruct Deputy Fire Wardens to inform people in their
areas that they are not in danger. DO NOT EVACUATE unless directed to do so or
unless you hear the alarm on your floor.
3. If your floor encounters heavy smoke, evacuate the building and head to the
gathering location.
4. Do not tie up the telephone lines unnecessarily during the emergency.
Fire Warden –
Additional Responsibilities:
1. Have an evacuation route clearly planned. Assist Deputy Fire Wardens in preparing
evacuation plans for their individual areas.
2. Assign people to assist handicapped or disabled employees. Keep the Fire Safety
Director informed of all people requiring or providing assistance.
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3. Maintain up-to-date organization charts of Deputy Fire Wardens, Searchers, and
Aids. Report changes to the Fire Safety Director.
4. Inspect your area periodically for safety. Make sure all flammable substances are
stored in approved containers.
Deputy Fire Warden
Firms occupying larger quarters will assign one Deputy Warden for each 7,500 square feet of
office areas. The primary duties of the Deputy Wardens are to be familiar with safety procedures
and routes and to maintain order in the event of an evacuation. They are trained to assume Fire
Warden responsibilities if necessary.
During an evacuation, Deputy Wardens will direct traffic away from elevators unless otherwise
instructed by the Fire Warden, Fire Safety Director, or Fire Department personnel. Prior to
entering a stairwell, Deputy Wardens should feel the door for heat that would indicate a fire, and
check for smoke. If the stairwell is unsafe, they will direct traffic to an alternate stairwell.
Deputy Wardens will inspect their areas to verify that all personnel have relocated and report to
the Fire Warden when the area is clear. Once relocated, the Deputy Warden will assemble and
account for all people in his or her assigned area.
Evacuation Meeting Area
The 801 Brickell meeting area is located at 501 Brickell Ave. Gather your employees in this
location. The management team will contact the fire wardens to confirm a head count.
Hurricane Preparedness
Our goal is to take the necessary steps when the hurricane threat first presents itself, which will
permit us to properly protect the building in sufficient time to prepare our homes as well. The steps
outlined below will be taken gradually, as the hurricane probability increases and the path of the
storm can be better predicted.
Upon a “watch” being issued, you will receive notification from the management office that will
indicate such an advisory is in effect. The building staff will begin implementing precautionary
procedures to safeguard the building (i.e., securing trash containers, removing loose objects from the
perimeter, etc.). During a hurricane “watch”, all tenants should be prepared to implement their own
Emergency Plan as designed by their individual company. In addition, tenants should be prepared for
a possible building evacuation and prepare to follow procedures listed below:
1. Check your inventory of items that should be kept on hand during a hurricane as described by
your specific disaster plan, such as flashlights, batteries and bottled water. Tenants with window
offices should have items available in advance to cover desks, computers and files containing
important documents.
2. Remove all loose papers from desk tops and file cabinets, especially in exterior offices. Store all
loose items inside drawers and cabinets.
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3. All computer hard drives should be backed up and the disks should be forwarded to a safe
location. BACKUP YOUR DATA AND TAKE A COPY HOME WITH YOU.
4. Ensure that all valuables are placed on elevated surfaces and are covered with plastic in case of
leakage or flooding, since windows could be lost due to wind pressure and airborne objects.
5. Shutdown and unplug all computer systems and electrical equipment. Move equipment to an
inside office, away from windows.
6. Shutdown and unplug all office equipment including coffee makers, copiers, typewriters, etc.
7. Close all exterior suite doors. Lock all halfway entrance doors. Ensure that the suite entry door is
locked prior to leaving.
8. Gather personal belongings and prepare to evacuate the building and leave the area once a
warning has been issued by the local officials.
9. DO NOT leave automobiles in the parking lot. We will not assume liability should vehicles
become damaged in any way.
If a “warning” is issued, you will receive a notification from the management office that will provide
final instructions for tenants to secure their offices and will state when the building will be closed.
Should a “warning” be issued after-hours, we will send notification to all tenant emergency contacts
via Tenant Memo. The building staff will then complete its preparation and close the building.
Should a mandatory evacuation be ordered by County or State agencies for the immediate area, we
will require that all tenants evacuate the building. Once the evacuation is complete, the elevators will
be taken to an upper floor and will be shut down. The lobby will be locked and access will be granted
ONLY to management and maintenance personnel. No one will be allowed to return to the building
until the storm is over and we have surveyed any damage and have determined that the building is
safe for occupancy.
Management will attempt to keep tenant emergency contacts informed regarding the status of the
building. However, prior to returning to the building, we recommend that you call our Emergency
Hotline at 1-855-209-5986 to ensure the building is open.
If you haven’t already done so, please take a moment to update the attached Tenant Contact Form
and return it to our office via email to katia.dongo@am.jll.com . This will enable our team to have the
most current information possible to facilitate contacting you with pre and post-storm updates.
The best preparation you can make is to familiarize yourself with these procedures now and notify us
of any questions you might have. However, please be assured that the building management office
will be in communication with you in case of an approaching hurricane.

Safety is Everyone’s Concern
Primary responsibility for safety of building occupants and compliance with fire codes rests with
JLL
801 Brickell Avenue Suite 560 Miami, FL 33131
tel +1 305 536 2950 fax +1 305 358 5502
Licensed Real Estate Broker

each tenant firm. Material in this manual is supplied as general information to help you meet
requirements. It is not management’s intent to direct the tenant to adopt all or part of the given
information, nor does management or ownership assume any liability in connection with all or
part of the information which may be adopted by the tenant.
Should evacuation become necessary, the authority and responsibility rests with the local
government officials. Neither management nor ownership can assume responsibility for any
consequences resulting from the decision to evacuate or not to evacuate.
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